
OUR MEETING WILL BEGIN SHORTLY

WELCOME TO THE 
INNOVATION IN TECHNOLOGY AND REGULATION 
(H) WORKING GROUP MEETING
August 29, 2023

• Audio will be muted upon entry
• If virtual attendees would like to speak, please use the "Raise 

Hand" feature and we will let the Chair know you'd like to 
speak

• Enter with video on or off (your choice)
• Use the “Chat” feature for questions, comments, or assistance
• If you have joined by phone, to mute and unmute your line, 

press *6
• For additional help, please contact NAIC Technical Support 

team at MeetingTechHelp@naic.org or call (866) 874-4905
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ROLL CALL
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Agenda Item #1
Consider Adoption of its April 27 Virtual Meeting Minutes
—Jason Lapham (CO)
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Agenda Item #2
Hear Updates from Dan Israel of the Global Insurance 
Accelerator and David Gritz of InsurTech NY
—Jason Lapham (CO)
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a. What trends are you hearing 
among InsurTechs that you 
think are worth raising to 
regulators?
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b. What roadblocks are you 
hearing InsurTechs run into?
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c. What can regulators do to better support 
InsurTechs?

What educational needs on AI or on 
advanced technologies do you think would be 
helpful for regulators to keep pace 
with InsurTech development?
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d. Are there areas of AI R&D 
that could greatly help insurers 
that are not even being 
explored due to concerns over 
ever being approved by 
regulation?



9

e. Are there aspects of 
InsurTech development that 
you think are fundamentally 
misunderstood by regulators?
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f. Can you briefly talk a bit about 
some specific examples of 
successful InsurTech innovations, 
what problems it solved, and talk 
about some unsuccessful efforts 
and why they were unsuccessful - 
if regulation was the issue?
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g. What are some ways 
InsurTechs and regulators are 
already working together that 
you find beneficial?
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h. Have you seen any 
differences in the 
advancements and concerns of 
InsurTech adoption in the U.K. 
and E.U. compared to the U.S. 
and why?
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Audience Q&A
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Agenda Item #3
Discuss Any Other Matters Brought Before the Working 
Group
—Jason Lapham (CO)
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