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WELCOME MESSAGE

Welcome to the NAIC Center for Insurance Policy and Research (CIPR) Event: Regulatory Evaluation 2.0—
Meeting the Challenges of Innovation. The mission for the CIPR is to serve federal and state lawmakers,
federal and state regulatory agencies, international regulatory agencies, and insurance consumers, by
enhancing intergovernmental cooperation and awareness, improving consumer protection and promoting
legitimate marketplace competition. To help achieve this mission, the CIPR hosts four annual events that
bring together a number of dynamic and informative speakers and panelists. These events offer a forum for
opinion and discussion on major insurance regulatory issues.

A large number of technology start-ups are focusing their innovations on the insurance sector. These
InsurTech trends are challenging the traditional insurance business model. This event will discuss current
InsurTech trends and how they are transforming and disrupting the insurance sector. Innovators often use
“sand boxes” to collaborate with key players in the InsurTech community. A key aspect of this event will be
the potential for insurance regulators to participate in "sand box" platforms. By participating, regulators could
accelerate their evaluation of innovations to an earlier stage and potentially minimize market disruption.

While you are here, I encourage you to take some time to explore the sunny city of Miami. [ hope you
enjoy the event and your stay!

Sincerely,
Eric Nordman
Director of CIPR and Regulatory Services
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Eric Nordman, CPCU, CIE, is the director of the NAIC Regulatory Services Division and the Center for
Insurance Policy and Research (CIPR). He directs the Regulatory Services Division staff in a wide range of
insurance research, financial and market regulatory activities, supporting NAIC committees, task forces and
working groups. He has been with the NAIC since 1991. Prior to his appointment as director of the Regulatory
Services Division, Mr. Nordman was director of the Research Division and, before that, the NAIC senior
regulatory specialist. Before joining the NAIC, he was with the Michigan Insurance Bureau for 13 years.
Mpr. Nordman earned a bachelor’s degree in mathematics from Michigan State University. He is a member of the
CPCU Society and the Insurance Regulatory Examiners Society.

Kris DeFrain is the NAIC Director of the Research and Actuarial Department. She is currently charged as
primary NAIC staff for the Principle-Based Reserving and the Casualty Actuarial and Statistical Task Forces.
She manages a staff of actuaries and research analysts working on regulatory solvency and market-related
issues, providing regulatory services, and conducting research for the Center for Insurance Policy and Research
(CIPR). Ms. DeFrain received her bachelor’s degree in finance/actuarial science from the University of
Nebraska in 1989. She received her FCAS designation from the Casualty Actuarial Society (CAS), where she
previously served as Vice President—International. Ms. DeFrain is a member of the American Academy of
Actuaries and a Chartered Property and Casualty Underwriter.

Shanique (Nikki) Hall is the manager of the NAIC Center for Insurance Policy and Research (CIPR). She joined the
NAIC’s New York office in 2000 and currently oversees the research, production and editorial aspects of the
CIPR’s primary work streams; the CIPR Newsletter, studies, events, and website. Ms. Hall has extensive capital
markets and insurance expertise and has authored copious articles on major insurance regulatory and public policy
matters. She began her career at J.P. Morgan Securities as a research analyst in the Global Economic Research
Division. At J.P. Morgan, Ms. Hall analyzed regional economic conditions and worked closely with the chief
economist to publish research on the principal forces shaping the economy and financial markets. Ms. Hall has a
bachelor’s degree in economics and an MBA in financial services. She also studied abroad at the London School of
Economics.

Anne Obersteadt is a researcher with the NAIC Center for Insurance Policy and Research (CIPR). Since 2000,
she has been at the NAIC performing financial, statistical and research analysis on all insurance sectors. In her
current role, she has authored several articles for the CIPR Newsletter, a CIPR Study on the State of the Life
Insurance Industry, organized forums on insurance related issues, and provided support for NAIC working
groups. Before joining CIPR, Ms. Obersteadt worked in other NAIC Departments where she published statistical
reports, provided insurance guidance and statistical data for external parties, analyzed insurer financial filings
for solvency issues, and authored commentaries on the financial performance of the life and property/casualty
insurance sectors. Prior to the NAIC, she worked as a commercial loan officer for U.S. Bank. Ms. Obersteadt has
a bachelor’s degree in business administration and an MBA in finance.

Dimitris Karapiperis joined the NAIC in 2001 and he is a researcher with the NAIC Center for Insurance Policy
and Research (CIPR). He has worked for more than 15 years as an economist and analyst in the financial
services industry, focusing on economic, financial market and insurance industry trends and developments.
Mpr. Karapiperis studied economics and finance at Rutgers University and the New School for Social Research,
and he developed an extensive research background while working in the public and private sector.
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LEARNING OBJECTIVES

At the completion of this program, attendees will be able to:

Identify InsurTech trends and explain how they are disrupting the insurance sector.
Explain how “sand boxes” create a ‘safe’ design test environment for new innovations.

Identify insurance market and regulatory complexities arising from the growth of
technology start-ups.

Explain how technology start-ups plan for and address regulatory issues.

Explain how "sand boxes" are used to create connectedness between InsurTech, regulator and
provider communities.

Identify the benefits and challenges for potential insurance regulatory participation in "sand box"
platforms.

Explain various views on how regulatory engagement with the innovative process can be
improved or made more efficient.

Identify how a technology start-up’s regulatory approach might impact its risk profile and the
insurance bought to cover the risk.

2‘7:{2 This is a NAIC Insurance Regulator Professional Designated program eligible for two hours of continuing
professional development credit. To receive credit, you will need to write down the codes provided periodically
throughout the program and provide them in a survey that will be sent to the email address you provided during
registration. The survey can be found at the following link: https://www.surveymonkey.com/r/YPYNCH5
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CIPR Event: Regulatory Evaluation 2.0 - Meeting the
Challenges of Innovation

As of 11/22/16

Monday, December 12, 2016
Fontaine—Lobby Level, Fontainebleau Miami
Miami, FL

2:30

3:30

3:40

4:20

5:30

Registration Check-in

Opening Remarks
Introduction: Overview of the Program
— John Huff, NAIC President
Director, Missouri Department of Insurance, Financial Institutions and Professional Registration

InsurTech Trends, Opportunities and Challenges
A large number of technology start-ups are focusing their innovations on the insurance sector,
particularly with respect to customer-centric distribution approaches. Additionally, many leverage
accelerator and “sand box” platforms to assist them with getting ideas to market. This presentation will
discuss the current trends in the InsurTech space and how they are transforming the insurance sector. It
will also address the realities and complexities that arise from this market transformation. A brief
illustration of Innovator’s Edge, a virtual “sand box” platform created by ITL will be included.
Innovator’s Edge was designed to facilitate collaboration, engagement and connectedness between the
InsurTech community on the one hand, and the regulatory and provider communities on the other hand.
— Wayne Allen, Chief Operating Olfficer and General Counsel

Insurance Thought Leadership (ITL)

Keeping Pace with Rapid Technology Advances
This panel discussion will explore how insurance innovators use “sand box” platforms to discover and
engage with key players in the InsurTech community, including other start-ups, insurers, service
providers, advisors, investors and regulators. The potential for insurance regulators to participate in
insurance oriented “sand box” platforms to accelerate regulatory evaluation of these innovations to a
much earlier stage of the process will be discussed.
Moderator:
— John Huff, NAIC President

Director, Missouri Department of Insurance, Financial Institutions and Professional Registration

Panelists:

— Anne Melissa Dowling, Acting Director
1llinois Department of Insurance

— Kelsey Brunette, Ideation Analyst
Munich Reinsurance America, Inc.

— Birny Birnbaum, Executive Director
Center for Economic Justice (CEJ)

— Kate Sampson, Head of Insurance
Lyft

— Donna Peeples, Chief Customer Officer
Pypestream

Closing Remarks
— John Huff, NAIC President
Director, Missouri Department of Insurance, Financial Institutions and Professional Registration
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PRESENTER BIOGRAPHIES

WAYNE ALLEN
CHIEF OPERATING OFFICER AND GENERAL COUNSEL
INSURANCE THOUGHT LEADERSHIP (ITL)

Wayne Allen has focused his career on marshaling his fascination for business
evolution; driven by innovation, first for the benefit of his clients and now
through Insurance Thought Leadership, Inc., for an industry that is in flux.

For almost 30 years, as a practicing attorney, Mr. Allen advised entrepreneurs and investors on
entity, transactional design and operational issues. For the last five years he has served as Chief
Operating Officer and General Counsel to ITL.

Mr. Allen earned his juris doctor from Baylor Law School in 1984 and his master of law in
taxation at University of San Diego Law School in 1988. He earned his undergraduate degree in
finance and economics from Baylor University in 1981.

THE CENTER FOR INSURANCE POLICY & RESEARCH
© 2016 National Association of Insurance Commissioners
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BIRNY BIRNBAUM
DIRECTOR
CENTER FOR ECONOMIC JUSTICE (CEJ)

Birny Birnbaum serves as economist and director of the Center for Economic
Justice, a U.S.-based non-profit organization that advocates on behalf of
consumers on insurance, credit and utility matters. CEJ's focus is to ensure fair access and fair
treatment of consumers seeking and using essential services with particular emphasis on issues
facing low-income and minority consumers. For 25 years, he has worked to achieve these goals.

Mr. Birnbaum is a former insurance regulator, having served as Chief Economist and Associate
Commissioner for Policy and Research at the Texas Department of Insurance (TDI). In that role,
he performed analyses of competition in insurance market, developed a data collection program
for market surveillance, created a methodology for identifying underserved markets, reviewed
and approved rates and risk classification in several lines of insurance and provided technical
advice and analysis on a variety of issue.

Prior to serving at the TDI, Mr. Birnbaum served as Chief Economist at the Texas Office of
Public Insurance Counsel provide expert witness testimony in hearings on auto, property, title
and consumer credit insurance as well as performing the first insurance redlining studies in
Texas.

Since leaving TDI, Mr. Birnbaum has authored numerous reports and testimonies on a wide
variety of insurance lines and topics for CEJ and other consumer organizations and public
agencies. He is a frequent speaker before state and federal regulatory agencies, state legislatures,
Congress and insurance organizations. He has served as a designated consumer representative at
the National Association of Insurance Commissioners for many years. He is a member of the
Federal Advisory Committee on Insurance and serves as chair of the Affordability and
Accessibility subcommittee.

Mr. Birnbaum was educated at Bowdoin College and the Massachusetts Institute of Technology.

THE CENTER FOR INSURANCE POLICY & RESEARCH
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KELSEY BRUNETTE
IDEATION ANALYST
MUNICH REINSURANCE AMERICA INC.

. Kelsey Brunette is an Ideation Analyst at Munich Reinsurance America, Inc.’s
(Munich Re) Incubator, a strategic business unit within New Strategic Markets.
Her main responsibilities are vetting and analysis of new products and services, project
management and coordination for Innovation Domains.

Ms. Brunette is a graduate of the University of Michigan’s Stephen M. Ross School of Business
and Michigan State’s College of Law. She also spent time at the Michigan Department of
Insurance, Michigan Millers Mutual Insurance, Ford Motor Company and GMAC.

Speaking engagements include the Emerging Regulatory Issues and International Issues in
addition to authoring, Insure the future so it doesn't drive away without you, THE
REGULATOR, August 2015.

THE CENTER FOR INSURANCE POLICY & RESEARCH
© 2016 National Association of Insurance Commissioners
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ANNE MELISSA DOWLING, CFA
ACTING DIRECTOR
ILLINOIS DEPARTMENT OF INSURANCE

Anne Melissa Dowling, CFA, was appointed the Acting Director of the Illinois
Department of Insurance (IDOI) by Governor Bruce Rauner on July 1, 2015.
She served in leadership positions for state insurance departments in Connecticut and now,
Illinois, after 25 years in the private sector.

At the NAIC, Director Dowling is an involved member of the Government Relations Leadership
Council, the Interstate Insurance Product Regulation Commission, International Insurance
Relations Leadership Group,, the Cybersecurity Executive Task Force, Vice Chair of the C
(Property Casualty) Committee, the Chair of the C Committee’s Travel Insurance Working
Group, and the Chair of the E Committee’s Infrastructure Investments Working Group. She is a
member of the Midwest Inter-Agency Steering Committee. She is honored by the privilege of
contributing to the growth and innovation underway in the insurance industry in the State of
[llinois and nationally.

In July 2014, Insurance Business America magazine named her one of the “50 Elite Women in
Insurance,” highlighting her commitment to consumer protection and regulatory innovation.
Prior to her regulatory work, Director Dowling was a senior vice president at MassMutual where
she built the institutional insurance business to more than $12 billion in annual revenue and
created an award-winning Women's Markets Initiative which contributed to an increased number
of female sales agents and sales materials and approaches geared toward women. She served as
Chief Investment Officer at Connecticut Mutual and held positions in investments and treasury
functions at Aetna Life & Casualty and Travelers Insurance.

She is and has been active in governance roles on numerous non-profit boards focusing on
education and literacy as well as for-profit boards including the Hartford Public Library board
(Executive Committee and Chair of Financial Health Committee, past-President). She is a past
member of the Amherst College, University of Connecticut Foundation and Miss Porter’s School
boards as well as a past corporator of the Wadsworth Atheneum. Dowling also has volunteered
with the 2010 World Youth Peace Summit; the CT United Way Campaign; St. Francis Hospital’s
Women’s Service Advisory Board; First Book Hartford Literacy Program; and Reaching Home
Leadership Council (an organization for permanent supportive housing).

Director Dowling earned her bachelor’s degree from Amherst College, an MBA in finance from
the Graduate School of Business at Columbia University, and holds the CFA Institute’s
Chartered Financial Analyst (CFA) designation.

THE CENTER FOR INSURANCE POLICY & RESEARCH
8 © 2016 National Association of Insurance Commissioners
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JOHN M. HUFF

DIRECTOR

MISSOURI DEPARTMENT OF INSURANCE
NAIC PRESIDENT

‘ Director John M. Huff, a native of Potosi, MO, was appointed director of the
Missouri Department of Insurance (DOI), Financial Institutions and Professional Registration by
Gov. Jay Nixon on Feb. 6, 2009. An attorney, he leads the department that protects consumers
through the regulation of professionals and businesses that affect Missourians’ lives daily.

Huff was elected by his peers to serve as the 2016 president of the NAIC, the national insurance
standard-setting organization for the U.S.

In September 2010, he was appointed to the U.S. Financial Stability Oversight Council (FSOC)
by the NAIC. Director Huff served two terms on the council and was the initial state insurance

regulator appointed. The council was created by the 2010 Dodd-Frank Wall Street Reform and

Consumer Protection Act (Dodd-Frank).

Before entering public service, he spent 11 years as an executive with leading insurers and
reinsurers, including Swiss Re and GE Insurance Solutions. Huff earned his bachelor’s degree in
business administration from Southeast Missouri State University. He earned an MBA at Saint
Louis University, and his Juris Doctor degree from the Washington University School of Law in
St. Louis.

THE CENTER FOR INSURANCE POLICY & RESEARCH
© 2016 National Association of Insurance Commissioners
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N Donna Peeples is chief customer officer at Pypestream, which enables
N companies to deliver exceptional customer service using real-time mobile

chatbot technology. She was previously chief customer experience officer at AIG.

She is an accomplished senior executive with extensive P&L responsibility and verifiable results
in a variety of industries and global markets. Ms. Peeples is a versatile strategist who combines
her keen market sense and strong orientation in top-line growth and negotiations with her
experience, entrepreneurial spirit and business acumen to transform innovative ideas into profits.
A master communicator, Ms. Peeples works to define business objectives and articulate the
corporate vision in a way that inspires imagination and compels action throughout the
organization. Whether managing cost, influencing the top line or creating vibrant and productive
partnerships, her focus is on blending business strategy with creativity — touching the heart and
moving the mind. The result is: true paradigm shifts, sustainable change and the achievement of
overall business objectives.

What sets Ms. Peeples apart is that she has charted her path by rising through a variety of
leadership, operational and revenue-generating roles in highly regulated and uniquely
challenging industries. Time and again, in financial services, energy as well as original
equipment manufacturing, she has introduced category-changing thinking while guiding
purposeful and adaptable practices with positive results for customers and profitable returns for
her companies.

THE CENTER FOR INSURANCE POLICY & RESEARCH
10 © 2016 National Association of Insurance Commissioners
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KATE SAMPSON
VP, RISK SOLUTIONS
LYFT, INC.

Kate Sampson is the woman behind insuring the Sharing Economy. After
decades of experience in the insurance industry, she’s now crafting Lyft’s
strategic risk management vision as their VP of Risk Solutions.

For as long as Lyft has redefined transportation, Ms. Sampson has developed insurance to match
it. She’s created personal and commercial automobile insurance solutions for the ride-sharing
industry and helped the company pass insurance regulations nationwide.

Before the sharing economy’s heyday, Ms. Sampson was a leader at Marsh, serving as Office
Head in San Francisco and San Jose, and Growth Leader for the Pacific North Partnership.
Marsh offices throughout the Western US worked with her to coordinate their growth efforts
across all product lines. She also previously spent eight years in the Private Equity & M&A
(PEMA), leading the West Zone FINPRO practice, specializing in due diligence and specialty
insurance solutions for mergers and acquisitions.

A frequent speaker and thought leader, Ms. Sampson is recognized as an industry expect in
transactional risk insurance, sharing economy and on-demand products, and private equity
financial professional products and services.

THE CENTER FOR INSURANCE POLICY & RESEARCH
© 2016 National Association of Insurance Commissioners 11
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First Name

Tan
Frank
Wayne
Gary
Mel
Charles
Amy
Sarah
Amanda
Lee
Michael
John
Louis
Christine
Kirk
Susan
Joe

Bob
Birny
Thomas
George
Paul
Aaron
Charles
Denise
Lorrie
Lisa
Peg
Cheryl
Brittany
Warren
Susan
Brian
Josephine
Laura
Tony
Carrie
Brenda
Gregory
Lauren
Dan
Rachel
Thomas
Randall
Debbie
Susan
Susan
Robert
Hardy
Elizabeth
Dennis
Rich
John
Scott
Arthur
Angela
Tiffany
Diane
Jillian
Matthew

Roman

Last Name

Adams
Alerte
Allen
Anderson
Anderson
Angell
Bach
Bailey
Baird
Barclay
Barry
Bauer
Belo
Benefield
Bergendahl
Bernard
Bienick
Birkmaier
Birnbaum
Botsko
Bradner
Braithwaite
Brandenburg
Breitstadt
Brignac
Brouse
Brown
Brown
Brunette
Buss
Byrd
Callanan
Casey
Cicchetti
Clements
Cotto
Couch
Cude
Dahl
Dantche
Daveline
Davison
Dawson
Doctor
Doggett
Donegan
Donnellan
Doucette
Drane
Dwyer
Fantis
Fidei
Finston
Fischer
Fliegelman
Ford
Fosgate
Fraser
Froment
Gabin
Gabriel

CIPR Fall Event: Attendee List (as of 11/29/16)

Associate

Assistant General Counsel

Chief Operating Officer and General Counsel
First Deputy Commissioner

Deputy Commissioner for Financial Regulation/Audit
Deputy Commissioner & Chief Actuary
Executive Director

Insurance Specialist I11

General Counsel / Assistant Director
Senior Actuary

Vice President, Media Relations

Chief Counsel, Regulatory Affairs

Chief Deputy Commissioner

Vice President and Associate General Counsel
Strategic Performance Manager

Deputy Commissioner

Vice President & Senior Consultant
Managing Counsel

Director

Chief P & C Actuary

P&C Director

Senior Managing Director

Economist & Statistical Information Manager
Sr. Gov. Rel. Director

Chief Deputy Commissioner

General Counsel

Sr. Counsel & Director of Compliance Resources
Chief Deputy Commissioner

VP - Compliance

Insurance Standards Consultant

Deputy Commissioner

Director - Marketplace Policy & Operations
Partner, Corporate Insurance Department
Shareholder

Chief Examiner

Managing Associate

Director, Division of Consumer Affairs
Professor

Deputy Insurance Commissioner

Director

Director-Financial Regulatory Services
Deputy Commissioner & General Counsel
Partner

California Insurance Lawyer

Chief Financial Analyst

Chief Regulatory Services Officer

Director, Associate General Counsel
Deputy Superintendent of Insuarnce
Deputy Commissioner

Superintendent of Insurance

President

Shareholder

General Counsel

Exec. Deputy Superintendent, Insurance
Senior Financial Analyst

Senior Deputy Commissioner
Administrative Assistant III

Senior Policy Advisor

Deputy Director

Counsel

Vice President

Company

Orrick, Herrington & Sutcliffe LLP
Brown & Brown, Inc.

Insurance Thought Leadership
Massachusetts Div of Ins
Arkansas Ins Dept

Alabama Dept of Ins

United Policyholders

Alaska Div of Ins

Ohio Dept of Ins

Washington Ofc of the Ins Cmsr
Insurance Information Institute
NAIC

North Carolina Dept of Ins

AIG

Assurant

California Dept of Ins

First Consulting & Administration, Inc.

Nationwide Ins

Center for Economic Justice

Ohio Dept of Ins

Connecticut Ins Dept

FTI Consulting

NAIC

Nationwide Mutual Ins

Louisiana Dept of Ins

Tennessee Dept of Commerce & Ins
American Ins Assoc

Colorado Div of Ins

Maiden

‘Wyoming Ins Dept

Louisiana Dept of Ins

Northwestern Mutual

Locke Lord Edwards LLP

Carlton Fields Jorden Burt, P.A.
California Dept of Ins

Frost Brown Todd LLC

Missouri Dept of Ins

University of Georgia

Montana Ofc of the Ins Cmsr
Tennessee Dept of Commerce & Ins
NAIC

Massachusetts Div of Ins

Drinker Biddle & Reath

Doctor Law Group LLP

Missouri Dept of Ins

NCCT Holdings, Inc.

TIAA

New Mexico Ofc of the Superintendent
Delaware Dept of Ins

Rhode Island Div of Ins

Road America

Greenberg Traurig, P.A.

California Dept of Ins

New York Dept of Financial Services
Office of Financial Research

North Carolina Dept of Ins

NAIC

Financial Stability Oversight Council
Ohio Dept of Ins

Mayer Brown LLP

Prudential

Email

iadams@orrick.com
falerte@bbins.com
wayne@insurancethoughtleadership.com
gary.d.anderson@state.ma.us
mel.anderson@arkansas.gov
charles.angell@insurance.alabama.gov
amy(@uphelp.org
sarah.bailey@alaska.gov
Amanda.Baird@jinsurance.ohio.gov
leeb@oic.wa.gov

michaelb@jii.org

jbauer@naic.org
Louis.belo@ncdoi.gov
christine.benefield@aig.com
kirk.bergendahl@assurant.com
bernards@insurance.ca.gov
joe.bieniek@firstconsulting.com
birkmar@nationwide.com
birny@cej-online.org
thomas.botsko@insurance.ohio.gov
george.bradner@ct.gov
paul.braithwaite@fticonsulting.com
abrandenburg@naic.org
breitsc@nationwide.com
dbrignac@]di.la.gov
lorrie.brouse@tn.gov
Ibrown@aiadc.org
peg.brown@state.co.us
cbrunette@maidenre.com
brittany.buss@wyo.gov
wbyrd@]di.la.gov
susancallanan@northwesternmutual.com
beasey@lockelord.com
jeicchetti@carltonfields.com
laura.clements@jinsurance.ca.gov
acotto@fbtlaw.com
carrie.couch@insurance.mo.gov
beude@uga.edu

gdahl@mt.gov
Lauren.Dantche@tn.gov
ddaveline@naic.org
rachel.m.davison@state.ma.us
thomas.dawson@dbr.com
randall@doctorlawgroup.com
Debbie. Doggett@insurance.mo.gov
susan_donegan@ncci.com
sdonnellan@tiaa.org
robert.doucette@state.nm.us
harding.drane@state.de.us
elizabeth.dwyer@dbr.ri.gov
dfantis@road-america.com
fideir@gtlaw.com
john.finston@insurance.ca.gov
scott.fischer@dfs.ny.gov
Arthur.fliegelman@ofr.treasury.gov
angela.ford@ncdoi.gov
tfosgate@naic.org
Diane.Fraser@Treasury.gov
jillian.froment@insurance.ohio.gov
mgabin@mayerbrown.com

roman.gabriel@prudential.com

Sacramento

Daytona Beach

Boston

Little Rock
Montgomery
San Francisco
Juneau
Columbus
Olympia

New York
Kansas City
Raleigh
Houston
Miami

San Francisco
Kansas City
Spring Hill
Austin
Columbus
Hartford
New York
Kansas City
Columbus
Baton Rouge
Nashville
‘Washington
Denver

Mt. Laurel
Cheyenne
Baton Rouge
Milwaukee
Atlanta
‘Washington, DC
Los Angeles
Louisville
Jefferson City
Athens
Helena
Nashville
Kansas City
Boston

New York
San Francisco
Jefferson City
Boca Raton
New York
Santa Fe
Dover
Cranston
Miami

Fort Lauderdale
San Francisco
New York
New York
Raleigh
Kansas City
Washington
Columbus
New York

Newark

CA

FL

MA

AL
CA
AK
OH
WA
NY
MO
NC
TX
FL.
CA
MO
™
TX
OH
CT
NY
MO
OH
LA
™
DC
co
NJ

LA
WI
GA
DC
CA
KY
MO
GA
MT
TN
MO
MA

CA
MO
FL
NY
NM
DE
RI
FL
FL
CA
NY

NC
MO
DC
OH
NY
NJ
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First Name

Julie
Gerald
Walter
Angela
Bill
christina
Peter
Monica
Ralf
Bonnie
Nikki
Lawrence
Scott
Doug
Jim
Carder
John
Steve
Gary
Robert
Karen
Kim
John
Arlene
Jill

Kori
Jeff
Alice
Dimitris
Fred
Tom
Adam E
Todd
Karrol
Tracy
Arleme
Peter
David
Tamara
Tina
Laura
Bill
Michelle
Sonja
William
Jjoel
Tyler
Ileana
Ramona
David
Marilyn
Anika

George

Last Name

Gackenbach
Gakundi
Givler
Gleason
Goddard
goe

Greff
Groves
Giitersloh
Guth

Hall
Hamilton
Harrison
Hartz
Hattaway
Hawkins
Haworth
Hazelbaker
Henning
Herrell
Hornig
Hudson
Huff

Ige

Jacobi
Johanson
Johnston
Kane
Karapiperis
Karlinsky
Keepers
Kerns
Kiser

Kitt
Klausmeier
Knighten
Kochenburger
Kodama
Kopp
Korty
Kotelman
Lacy
LaFond
Larkin-Thorne
Latza
laucher
Laughlin
Ledet

Lee

Lee

Lion
Lubitz

Luecke

Tunatunaolupelele Maae

Andrew
Geoffrey

Hudson
Daniel
Denise
Cheryl

Patrick

Mais
Margolis
Mary Jo
Mathis
Matthews
McGee

McNaughton

CIPR Fall Event: Attendee List (as of 11/29/16)

Principal

Assistant Director

Vice President - Solvency Policy

Counsel

Attorney

general counsel

Section Manager

Government Affairs Counsel

Head of Foreign Affairs

Assistant General Counsel

CIPR Manager

Partner

Managing Director

Deputy Insurance Commissioner
Managing Director

Deputy Commissioner Information Services
Market Conduct Oversight Manager

Vice President

Vice President, Head of State Affairs
Deputy Commissioner, Legislative Affairs
Executive Director

Supervising Insurance Examiner

Director

Health Branch Administrator

Senior Attorney

Independent Consultant

Sr. Director, Financial Regulatory Affairs-Domesti
Partner

Research Analyst

Shareholder; Co-Chair, Insurance Regulatory & Tran
Executive Director & EVP

Assistant General Counsel

Commissioner

Emeritus Professor

Property & Casualty Insurance Division Director
Executive Counsel

Associate Clinical Professor of Law
Assistant Vice President

Receivership Counsel

General Counsel

Chief of Staff

Compliance Director

VP, Chief Regulatory Counsel

NAIC Funded Consumer Rep

General Counsel

Chief Deputy Commissioner

Chief of Operations

Deputy Commissioner, Public Affairs
Actuarial Administrator

Chief Financial Examiner

Partner

Manager International Regulatory Affairs
CEO

Senior Administrative Assistant

Subject Matter Expert

Deputy Commissioner & Special Counsel
Member

Assistant Chief Examiner

Director

Project Portfolio Manager

Chief Examiner

Company

Confrere Strategies

Bermuda Monetary Authority
Northwestern Mutual
American Ins Assoc

Day Pitney LLP

Montana Office of the Commissioner of Ins

‘Wyoming Ins Dept
American Family Ins

German Ins Assoc

Munich Reinsurance America, Inc.

NAIC

Mayer Brown LLP

Alvarez & Marsal

Washington Ofc of the Ins Cmsr
Noble Consulting Services, Inc.
Arkansas Ins Dept

‘Washington Ofc of the Ins Cms
Noble Consulting Services, Inc.
Zurich Ins Group

California Dept of Ins

NIPR

California Dept of Ins

Missouri Dept of Ins

Hawaii Ins Div

California Dept of Ins

First Consulting & Administration

Email

julie.gackenbach@confrerestrategies.com

ggakundi@bma.bm

wallygivler@northwesternmutual.com

agleason@aiadc.org
wgoddard@daypitney.com
cgoe@mt.gove
peter.greff@wyo.gov
mgroves@amfam.com
r.guetersloh@gdv.de
bguth@munichreamerica.com
shall@naic.org
Ihamilton@mayerbrown.com
srharrison@alvarezandmarsal.com
dough@oic.wa.gov
jhattaway(@noblecon.net
Carder.hawkins@arkansas.gov
JohnHaw@OIC.WA.GOV
shazelbaker@noblecon.net
gary.henning@zurichna.com
robert.herrell@insurance.ca.gov
khornig@nipr.com
hudsonk@insurance.ca.gov
John.Huff@difp.mo.gov
aige@dcca.hawaii.gov
Jill.Jacobi@insurance.ca.gov

(@cox.net

NAIC

Duane Morris LLP

NAIC

Greenberg Traurig, LLP
Consumer Credit Industry Assoc
American Ins Assoc

Utah Ins Dept

The University of Texas

Utah Ins Dept

Louisiana Dept of Ins

University of Connecticut School of Law

PCI

Missouri Dept of Ins
Indiana Dept of Ins
Illinois Dept of Ins
Arkansas Ins Dept
Unum Group
Consumer Advocate
Lemonade Ins Co
California Dept of Ins
Oklahoma Ins Dept
Louisiana Dept of Ins
Iowa Ins Div

Arizona Dept of Ins
Debevoise & Plimpton LLP
Hannover Re

Global Bankers Ins Group

American Samoa Ofc of the Governor

Deloitte

California Dept of Ins
Bailey Cavalieri LLC
Towa Ins Div

NAIC

NAIC

‘Washington Ofc of the Ins Cmsr

Jjjohnston@naic.org
atkane@duanemorris.com
dkarapiperis@naic.org
karlinskyf@gtlaw.com
tkeepers@cciaonline.com
akerns@aiadc.org
toddkiser@utah.gov
kkitt@austin.utexas.edu
tklausmeier@utah.gov
aknighten@]di.la.gov
peter.kochenburger@uconn.edu
david.kodama@pciaa.net
tamara.kopp@insurance.mo.gov
tkorty@idoi.IN.gov
laura.kotelman@jillinois.gov
bill.lacy@arkansas.gov
mlafond@unum.com
slarkin-thorne@sbcglobal.net
bill.latza@lemonade.com
laucherj@insurance.ca.gov
tyler.laughlin@oid.ok.gov
iledet@]di.la.gov
ramona.lee@jid.iowa.gov
dlee@azinsurance.gov
malion@debevoise.com
anika.lubitz@hannover-re.com
george.luecke@globalbankers.com
ttmaae9@yahoo.com
amais@deloitte.com
Geoff.Margolis@insurance.ca.gov
mjhudson@baileycav.com
daniel. mathis@jiid.iowa.gov
dmatthews@naic.org
cmegee@naic.org

patm@oic.wa.gov

Washington
Hamilton
Milwaukee
‘Washington
Hartford
Helena
Cheyenne
Madison
Berlin
Princeton
New York
Chicago
‘Washington
Olympia
Birmingham
Little Rock
Olympia
Indianapolis
New York
Sacramento
Kansas City
Los Angeles
Jefferson City
Honolulu

San Francisco
East Granby
Kansas City
New York
New York
Fort Lauderdale
Middleton
‘Washington
Salt Lake City
Austin

Salt Lake City
Baton Rouge
Hartford
Chicago
Jefferson City
Indianapolis
Chicago
Little Rock
Portland
Avon

New York
San Francisco
Oklahoma City
Baton Rouge
Des Moines
Phoenix

New York
Hannover
Durham

Pago Pago
Wilton
Sacramento
Columbus
Des Moines
Kansas City
Kansas City

Seattle

DC

WI
DC
CT
MT
wYy
WI

NJ
NY

AL
AR
WA

NY
CA
MO
CA
MO
HI
CA
CT
MO
NY
NY
FL
WI
DC
uT
X
uT
LA
CT
IL
MO

ME
CT
NY
CA
OK
LA

NY

NC
AS
CT
CA
OH

MO

MO
WA
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First Name

Patrick
Mary
Lawrence
Lowell
Scott
Tim
Johanna
Anne Marie
Leslie
Angela
Rebecca
Jonathan
Molly
Kay
David
Tanji
James
Stacie
Doug
Kathleen
George
Paula
Laura
Dave
Scott
Richard
Yvette
Shawn
Frederick
Priya
Joseph
Mark
Gregory
John
Barbara
Michael
Jonathan
Eduardo
Christopher
Robert
Christina
Preston
Ty
Mitsutaka
Timothy
Gail
Carla
Roger
Carl
Donna
Mike
Douglas
Tracy
Thomas
Satoshi
efren
Suman
Stephen
Beth
Charles

Tiana

Last Name

McPharlin
Mealer
Metz
Miller
Morris
Mullen
Nagel
Narcini
Nehring
Nelson
Nichols
Niven
Nollette
Noonan
Noronha
Northrup
Odiorne
Olivares-Castain
Ommen
Orth

Ortiz
Pallozzi
Panesso
Paolantonio
Persten
Piazza
Pierre
Pollock
Pomerantz
Pooran
Prakash
Rabauliman
Redmond
Rehagen
Richardson
Ricker
Rodgers
Rodriguez
Roe

Rose
Rouleau
Rutledge
Sagalow
Sato

Schott
Sciacchetano
Small
Smith
Sornson
Stewart
Stinziano, PhD
Stolte
Swalwell
Szykowny
Takemoto
tanhehco
Tatapudy
Taylor
Terrell
Therriault

Togiola

CIPR Fall Event: Attendee List (as of 11/29/16)

Director

Life and Health Manager, Market Regulation
EVP, General Counsel and Secretary
Executive Director

Chief Technology Officer

Market Regulation Director

Compliance Attorney

Regulatory Consultant

Chief Financial Examiner

Director, Division of Market Regulation
Deputy Commissioner

Sr. Market Research Data Analyst

Deputy Commissioner, Rates and Forms Division
General Counsel

CIO

Assistant Insurance C

Chief Deputy Insurance Commissioner

Managing Director of California Organized Investment Network

Deputy Commissioner

Chief Examiner-Solvency Manager
Director of Federal Affairs
Associate Director

Director, State Relations

Chief Insurance Examiner

Chief Financial Analyst

Chief Actuary

Assistant Director

Director, Regulatory Risk Management
Attorney

Ms

Managing Member

Secretary of Commerce
Vice-President & Head, State Government Relations
Division Director

Commissioner

Property & Casualty Actuary
Financial Regulatory Manager
Counsel

SVP Corporate & Legislative Affairs
Senior Policy Analyst

Director of Market Regulation

Tax and Benefits Counsel

Chief Insurance Officer

General Manager

Deputy Superintendent

Deputy General Counsel

Associate

Compliance Director

Managing Actuary

Insurance Standards Consultant
Senior Vice President, Government and Corporate Re
Deputy Commissioner

Compliance Attorney

Partner

Chief Representative of DC Office
Supervisory Health Actuary
Associate

Commissioner

VP & Associate General Counsel
Director, Securities Valuation Office

Administrative Assistant

Company

Michigan Dept of Ins & Financial Sves

Missouri Dept of Ins

Maiden Holdings

NCLHGA

NAIC

NAIC

Iowa Ins Div

IIPRC

Missouri Dept of Ins
Missouri Dept of Ins

Virginia Bureau of Ins

Texas Dept of Ins
Washington Ofc of the Ins Cmsr
NAIC

California Dept of Ins

Utah Ins Dept

‘Washington Ofc of the Ins Cmsr
California Dept of Ins

Towa Ins Div

Minnesota Dept of Commerce
1SO

Rhode Island Div of Ins

ISO

Rhode Island Div of Ins
Arizona Dept of Ins

Louisiana Dept of Ins
Bermuda Monetary Authority
Mutual of Omaha

Goldberg Segalla

NA

JP Consulting

Northern Mariana Islands Dept of Ins
MetLife

Missouri Dept of Ins

Nevada Ins Dept

Alaska Div of Ins

NAMIC

Assurant

CUNA Mutual Group

Metlife

Vermont Dept of Financial Reg
Senate Finance Committee

Lemonade, Inc.

Tokio Marine & Nichido Fire Ins Co. Ltd.

Maine Bureau of Ins

NAIC

DLA Piper LLP (US)

Ryan Specialty Group

New Jersey Dept of Banking & Ins
‘Wyoming Ins Dept

Demotech

Virginia Bureau of Ins

ITowa Ins Div

Vorys, Sater, Seymour and Pease LLP

DLI North America (Dai-ichi Life Group)

DC Dept of Ins Securities & Banking
Orrick, Herrington& Sutcliffe LLP
DC Dept of Ins Securities & Banking
Transatlantic Reinsurance Company
NAIC

American Samoa Government

Email

mepharlinp@michigan.gov
Mary.Mealer@insurance.mo.gov
Imetz@maidenre.com
Imiller@nclifega.org
samorris@naic.org
tmullen@naic.org
johanna.nagel@iid.iowa.gov
anarcini@insurancecompact.org
leslie.nehring@insurance.mo.gov
angela.nelson@insurance.mo.gov
rebecca.nichols@scc. virginia.gov
Jjon.niven@tdi.texas.gov
mollyn@oic.wa.gov
knoonan@naic.org
David.Noronha@insurance.ca.gov
tnorthrup@utah.gov

Jjimo@oic.wa.gov

stacie.olivares-castain@insurance.ca.gov

Doug. Ommen@jiid.iowa.gov
Kathleen.Orth@state.mn.us
gortiz@verisk.com
paula.pallozzi@dbr.ri.gov
LPanesso@iso.com
david.paolantonio@dbr.ri.gov
spersten@azinsurance.gov
rpiazza@ldi.la.gov
ypierre@bma.bm
shawn.pollock@mutualofomaha.com
fpomerantz@goldbergsegalla.com
priya_pooran@yahoo.com
Jjoseph@jpconsultingnyc.com
secretary(@commerce.gov.mp
gredmond@metlife.com
john.rehagen@jinsurance.mo.gov
bdrichardson@doi.nv.gov
michael.ricker@alaska.gov
Jjrodgers@namic.org
eduardo.rodriguez@assurant.com
christopher.roe@cunamutual.com
robert.rose@metlife.com
Christina.Rouleau@vermont.gov
Preston_Rutledge@finance.senate.gov
ty.sagalow@lemonade.com
MSato@csis.org
timothy.n.schott@maine.gov
gsciacchetano@naic.org
carla.small@dlapiper.com
roger.smith@ryansg.com
carl.sornson@dobi.nj.gov
donna.stewart@wyo.gov
mikestinziano@gmail.com
doug.stolte@scc.virginia.gov
tracy.swalwell@iid.iowa.gov
teszykowny@vorys.com
takemoto@dlusa.com
efren.tanhehco@dc.gov
statapudy@orrick.com
stephen.taylor@dc.gov
bterrell@transre.com
CTherriault@naic.org

maae2na@yahoo.com

Lansing
Jefferson City
Mt. Laurel
Raleigh
Kansas City
Kansas City
Des Moines
Washington
Jefferson City
Jefferson City
Richmond
Austin
Olympia
Kansas City
Sacramento
Salt Lake City
Tumwater
Los Angeles
Des Moines
St. Paul
Jersey City
Cranston
Jersey City
Cranston
Phoenix
Baton Rouge
Hamilton
Omaha

New York
‘Washington
Rhinebeck
Saipan
Boston
Jefferson City
Carson City
Juneau
Indianapolis
Miami
Madison
‘Washington
Montpelier
‘Washington
New York
‘Washington
Augusta
Kansas City
New York
Chicago
Trenton
Cheyenne
Canal Winchester
Richmond
Des Moines
Columbus
‘Washington
‘Washington
Sacramento
‘Washington
New York
New York

Pago Pago
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MI

MO
NJ

NC
MO
MO

DC
MO
MO
VA
X

MN
NJ
RI
NJ
RI

LA

NE
NY
DC
NY
MP
MA
MO
NV
AK

FL

DC
VT
DC
NY
DC
ME
MO
NY

NI

wY
OH
VA

OH
DC
DC
CA
DC
NY
NY


sbrower
Typewritten Text
15


CIPR Fall Event: Attendee List (as of 11/29/16)

First Name Last Name Company

Thomas

Travis Director, La. Prop. & Cas. Ins. Comm. Louisiana Dept of Ins ttravis@Idi.la.gov Baton Rouge LA

g

Turchi Deputy Commissioner Massachusetts Div of Ins john.turchi@state.ma.us Boston MA

w
s

Vollucci Principal Insurance Analyst Rhode Island Div of Ins beth.vollucci@dbr.ri.gov Cranston RI

[
Z
H

Warrum Vice President Noble Consulting Services, Inc. Iwarrum@noblecon.net Indianapolis IN

S
[
£
B

‘Werner VP - Investment Operations AIG Investments michelle.werner@aig.com Houston TX

g
:

Wilson Estate Manager Oklahoma Receivership Office dwilson@okaro.org Oklahoma City OK

g
=
&
]
3
2
3

NAIC jwoody@naic.org Kansas City

£
ES
E

Wulf Vice President, State Relations and Assistant Gene Reinsurance Assoc of America WULF@REINSURANCE.ORG ‘Washington

9
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CIPR EVENTS

The CIPR holds four events each year—three events during each of the NAIC National Meetings and one at the
NAIC Insurance Summit. Additionally, CIPR now offers webinars.

2016 Events

e The Impact of Rating Agencies on the Insurance Industry (Oct. 14)

e Gearing Up for Autonomous Vehicles (Aug. 28)

e The Sharing Economy Webinar (June 18)

e CIPR Insurance Summit Mini-Conference (May 18)

e Technology and Insurance (April 5)

2015 Events

e Regulation of Captives (Nov. 18)

e All About Earthquakes (Aug. 14)

e Boom or Bust? A Look into Retirement Issues Facing Baby Boomers Symposium (June 15-16)

e Risk of Pandemics to the Insurance Industry (Mar. 27)

2014 Events

e Navigating Interest Rate Risk in the Life Insurance Industry (Nov. 19)

¢ Implications for Increasing Catastrophe Volatility on Insurers and Consumers Symposium (Oct. 7-8)
e Commercial Ride-Sharing and Car-Sharing Issues (Aug. 16)

e Insuring Cyber Liability Risk (Mar. 28)

2013 Events

¢ The Future of Automobile Insurance: Telematics in the U.S. (Dec. 16)

e Exploring Insurers’ Liabilities Summit (Aug. 27)

e Health Care Reform - Tools for Oversight and Assistance in the Marketplace Symposium (Apr. 30-May 1)

e Insurance for Acts of Terrorism (Apr. 9)

More information, including webinars, events prior to 2013 and presentations and audio for all events, can be
found on our website at: www.naic.org/cipr events.htm.
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NAIC Insurance Regulator
Professional Designation Program

NAIC Insurance Regulator Professional Designation Program

- comprehensive, customizable, content-rich curriculum... directly from the NAIC

Over 800 enrollments and growing...our designations have been designed to
assure that regulators have a basic understanding of market, solvency, and rates
and forms regulation at the APIR level, specialized training in regulatory concepts
at the PIR level, leadership training at the SPIR level and a focused understanding
of investments at the IPIR level. We continue to add new course opportunities at
the PIR level and the new IPIR courses are rolling out at a rapid pace!

What Regulators Have to Say:

"The APIR program was a well- rounded
program that gave me a clear picture of how
| fit into the overall regulatory setting. The
background obtained through these classes
has improved my ability and confidence to
perform as a regulator immensely, and |
believe there is something here for
everyone.”...David

"The APIR has provided me with a wonderful
opportunity to learn from and interact with
regulators across the country (and our U.S.
territories). | think the NAIC will be of
growing importance to all of us in the future
and we should not miss the opportunity to
learn from the wealth of knowledge and
experience it offers to us."...Richie

“I' have really enjoyed the PIR program. It has
enhanced my skills as a regulator by
increasing my knowledge of both the
industry and the regulatory tools that | have
at my disposal. One of my favorite things
about the program is the opportunity to
attend instructor-led NAIC courses and
associate with other regulators. There is no
substitute for learning from other regulators
personal experiences...Dan

“Through the NAIC Designation Program |
have been able to work, learn, accomplish
and excel in insurance regulatory areas
outside of my duties. The program gave me
the opportunity to broaden my knowledge
beyond the basic insurance scope and think
outside the box.”...Vanessa

If you are a state insurance department employee, we invite you to sign up and
learn how this program can help you achieve your personal goals.

Visit us at http://www.naic.org/education_designation.htm
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