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Opening Remarks
Introduction: Overview of the Program
— John Huff, NAIC President
Director, Missouri Department of Insurance, Financial Institutions and Professional Registration

InsurTech Trends, Opportunities and Challenges
A large number of technology start-ups are focusing their innovations on the insurance sector,
particularly with respect to customer-centric distribution approaches. Additionally, many leverage
accelerator and sandbox platforms to assist them with getting ideas to market. This presentation will
discuss the current trends in the insurtech space and how they are transforming the insurance sector. It
will also address the realities and complexities that arise from this market transformation. A brief
illustration of Innovator’s Edge, a virtual sandbox platform created by ITL will be included. Innovator’s
Edge was designed to facilitate collaboration, engagement and connectedness between the insurtech
community on the one hand, and the regulatory and provider communities on the other hand.
— Wayne Allen, Chief Operating Officer and General Counsel

Insurance Thought Leadership (I1TL)

Keeping Pace with Rapid Technology Advances
This panel discussion will explore how insurance innovators use 'sand box' platforms to discover and
engage with key players in the insurtech community, including other startups, insurers, service
providers, advisors, investors and regulators. The potential for insurance regulators to participate in
insurance oriented 'sand box' platforms to accelerate regulatory evaluation of these innovations to a
much earlier stage of the process will be discussed.
Moderator:
— John Huff, NAIC President

Director, Missouri Department of Insurance, Financial Institutions and Professional Registration

Panelists:

— Anne Melissa Dowling, Acting Director
Illinois Department of Insurance

— Kelsey Brunette, Ideation Analyst
Munich Reinsurance America, Inc.

— Birny Birnbaum, Executive Director
Center for Economic Justice (CEJ)

— Kate Sampson, Head of Insurance
Lyft

— Donna Peeples, Chief Customer Officer
Pypestream

Closing Remarks
— John Huff, NAIC President
Director, Missouri Department of Insurance, Financial Institutions and Professional Registration
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