N A I@ National Association of
Insurance Commissioners
RECOMMENDED APPROVED/NOT APPROVED TOPICS FOR CE CREDIT

Adopted by the Uniform Education (D) Working Group 12.20.17
Adopted by the Producer Licensing (D) Task Force 3.25.18

Approved Topics

Actuarial mathematics, statistics and probability — in relation to insurance
Assigned risk — in relation to insurance

Claims adjusting

Courses leading to and maintaining insurance designations

Employee benefit plans — in relation to insurance

Errors and omissions — in relation to insurance

Estate planning/taxation — in relation to insurance

Ethics

Fundamentals/principles of insurance (including but not limited to: annuities, crop and hail, life, accident and health,
property/casualty [P/C], etc.)

10. Insurance accounting/actuarial considerations

11. Insurance contract/policy comparison and analysis

12. Insurance fraud

13. Insurance laws, rules, regulations and regulatory updates

14. Insurance policy provisions

15. Insurance product-specific knowledge

16. Insurance rating/underwriting/claims

17. Insurance tax laws

18. Legal principles — in relation to insurance

19. Long-term care/partnership

20. Loss prevention, control and mitigation — in relation to insurance

21. Managed care

22. Principles of risk management — in relation to insurance

23. Proper uses of insurance products

24. Real Estate Settlement Procedures Act (RESPA) — in relation to insurance
25. Restoration — addresses claims, loss control issues and mitigation — in relation to insurance
26. Retirement planning — in relation to insurance

27. Securities — in relation to insurance

28. Suitability in insurance products

29. Surety bail bond

30. Underwriting principles — in relation to insurance

31. Viaticals/life settlements — in relation to insurance

XA R

Other topics approved that contribute substantive knowledge relating to the field of insurance and expands competence of the
licensee.
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Not Approved Topics
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20.
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23.

Automation

Clerical functions

Computer science

Computer training/skills or software presentations

Courses on investments — stocks, bonds, mutual funds, Financial Industry Regulatory Authority (FINRA)/U.S.
Securities and Exchange Commission (SEC) compliance (National Association of Securities Dealers [NASD]/SEC),
etc.

Courses that are primarily intended to impart knowledge of specific products of specific insurers
Customer service

General management training

Goal-setting

Health/stress/exercise management

Marketing/telemarketing

Motivational training

Company and vendor-specific product launches

Office skills or equipment or procedures

Organizational procedures and internal policies of an individual insurer

Personal improvement

Prospecting

Psychology

Relationship building

Restoration — promoting products or services

Sales training

Service standards or service vendors

Time management

Other topics or courses not related to insurance knowledge or competence of the licensee.
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